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Excellencies,
It is a privilege to address the League of Arab States today.

For generations, educated and skilled young Palestine refugees who attended
UNRWA schools have formed a formidable workforce of teachers, doctors,
engineers and skilled laborers in the region. They have long contributed to the
economic development of the broader Middle East and the building of nascent

states, such as in the Gulf.

Today, despair is growing in camps across the region, as Palestine refugees confront
conflict, occupation, blockade and a global pandemic. Poverty and unemployment
are rife. Many Palestine refugees feel that the world has abandoned them. They
feel abandoned because funding to UNRWA, including from this region, has
decreased to the level of 2013. They feel abandoned because global and regional

changes have ignored their rights and impacted their wellbeing.

But despite many challenges, Palestine refugees and UNRWA staff continue to

impress by their determination and innovation.

In Gaza, UNRWA established a hub for Information and Communications
Technology, recruiting young tech-savvy Palestine refugees to service the global
United Nations system. UNRWA will soon launch its first ever digital learning
platform to support more than half a million Palestine refugee girls and boys learn
at home during lockdowns imposed by the pandemic. To curb the spread of COVID-
19, UNRWA medical staff have switched to telemedicine and patients have used a

special app to track their health conditions.



These successes could only be achieved thanks to the huge investment that has

already been poured into UNRWA.

To preserve these joint achievements, we must now ensure that Palestine refugees

do not miss out on the ‘digitalization train.’

The past year has taught us that digital transformation is crucial to respond
effectively to the pandemic and that it has the potential to strengthen the delivery
and cost-efficiency of our services. Digitalization of UNRWA education programme
will also be key to ensure Palestine refugees acquire the skills needed to remain
competitive in a rapidly evolving labor market. It will contribute to creating
employmert and opportunities for Palestine refugees. It will appease tensions and

despair amongst the youth.

This is a time of solidarity in the face of COVID-19 and its devastating impact on
people’s livelihoods. Investing in Palestine refugees’ human capital is a source of

stability and security for the region.

Jordan and Sweden will host an international conference this year, where the
Agency will announce its plans to further modernize its core services, including
education, as it embraces UN reforms and digitalization. |look forward to engaging
our Arab partners on the way that UNRWA can protect and assist Palestine refugees

in line with modern times and until the day a fair and lasting political agreement

has been reached.

Thank you.
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