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Course 2023 description

TOURISM DESTINATION MANAGEMENT AND MARKETING

key concepts, processes and practices in sustainable tourism destination
management and marketing, based on lessons learned international.

integrated digital marketing strategy

Understanding the Digital Marketing Channel Mix, Understanding Predictive Analytics
and Predictive Markeating

implementing Predictive Marketing Across Channels.

The Future of Integrated Digital Marketing: Video, Mobile, and Artificial Intelligence

2- SUSTAINABLE DEVELOPMENT on tourism sector

3-

Use of environmental resources that constitute a key efement in tourism development.
Ensure viable, long-terim economic operations,

providing socic-economic benefits to all stakeholders that are fairly distributed.
stable employment and income-earning oppertunities and social services to host

communities, and contributing to poverty alleviation.

INNOVATION, AND DIGITAL TRANSFORMATION

Digital Transformation in Perspective

The Digital Transformation Framework

Change and Culfure and The Role Data Artistry Can Play to Drive Change
Building your Digital Strategy & Thinking Feedback

Strategy Development and Coaching

18P aupall dorlnd] Eeote G gl
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4- Tourism Market Intelligence and Competitiveness
Understand - from data to market intelligence

Global Trends and their impact on tourism (consumer changes, demographics,
forecasts)

Global and Regional Tourism Trends

Trends on Source Markets

Trends on Products & Segments

5- Tourism current and future economic

understanding the complex issues facing contemporary tourism

Effective tourism management in a professional environment

Developing sustainable tourism solutions

Applying theoretical business concepts and practical techniques to solve problems

Self-management and working productively and independently

6- Quality of tourism services

A systematic appreach to quality

Quality Business relationship

Squeezing the most from quality registration
Performance measurements

Quality audit

Quaiity Improvement teams

A commitment to excellence

7- sustainability management system in the tourism sector. (SO 21401)

implement a sustainability management system in accommodation establishments in
the tourism sector.

accommodation establishments and over which they can exert influence.

implement, maintain and improve sustainable practices in their operations;

ensure conformance with its defined sustainability policy

T80 &y pall do bundl Lol Ao gadl
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8- Tourism, Society and Culture

Socio~cultural sustainability.

influence of tourism development on social and cultural practices of host
communities,

Minimizing the negative socio-cultural impacts of tourism

tourism practices that respect the socio-cultural authenticity of host communities.
Features of the bottom-up, community-based tourism development strategies.
methods of involving and gaining the participation and support of the community

members of a region in designing the development of a tourism destination.

9- RESOURCE sastainability IN TOURISM

10

identify and attract profitable RESOURCE

Create appeals that resonate with visitor benefits

Establish strategic RESOURCE alliances and public-private parinerships
Prepare an action-oriented RESOURCE marketing plan

$pot opportunities in tourist RESOURCE spending patterns

RESOURCE Add value to natural and cultural atiractions

Greate and link attractions together

Determine RESOURCE return on your marketing investment

DESTINATION MANAGEMENT

Destination Life cycle/Model

Destination Management

Tourism destination market positioning and branding strategies
Destination Product development

Destination Marketing

Tourism destination - policy and planning strategies

148 Zyppall do bl Zasste =91
Doba. Cazital of Arab Touriem 2072

FATT LY TRETANA & eS8 4T 1Y RAEYIYY (LGl YVEYY Sua VYV Llo - dadgawt] A sal) Allesd|
Saudi Arabia - P.O. Box: 771 Jeddah 21421 Phone : +966 12 694 2233 Fax: +966 12 6941818



11- Tourism Product Development

- Successfully develop new tourism products.

- Growth strategies for enhancing existing products.

- ldentify the target market for your fourism product,

- Understand tourism trends and how they can inspire new tourism products,
- Consider regulations, safety, consultations and risk management,

12

Tourism Innovation Leaders Programme In art craft

- Define the Innovation Leadership, key components and models

- Disclose characteristics and types of innovations and leadership

- ldentify iInnovation Leadership trends in tourism sector organization

- Connect innovation and leadership in organization context as an innovation leader
- Create and use a plan for your personal development as an innovation leader

13- Travel management courses

- content is uniquely customized in a way to give participates in this course the best
skill orientation '

- the bhasic knowledge required to enter the travel and tourism industry including the
skills required,

- Baslc elements of Travel Geography

14- Galileo Basic Course Level 1

- learn travel software Galileo in this course.

- earn sign onfleg in & sign outflog out, changing passweord, how to work with work
areas, encode and decode

- will learn how to work with timetable display, how to create booking for your
clients/passengers.

- learn how to check flight availability and how to pick seats, how to add name details
of your passengers/clients.

- learn how to add the phone details of your passengers/clients, how to add ticketing
details
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15- HOW to become a tour Guide

How to become a Tour Guide
How to become a Tour Manager
All about the Tourism industry

How to become a local guide

16-Walking Tour Guiding

The theory behind how to create and lead walking tour in your town or village
solid foundation of knowledge, no guide can aver be truly professional

Walking tours are about experiences and can be deeply personal. They are also
a lot more special than taking home a souvenir.

- guide lecturers, told this story about Guiding and her walking tour -

17- government in tourism sector

i

Directive capacity of government,

promote and transparently exercise mechanisms of coordination,
cooperation subject to accountability,

interdependencies and shared responsibilities.

Directive effectiveness of government in tourism,

efficient use of institutional powers and resources for tourism coordination,

mutually beneficial solutions and opportunities in tourism industry.
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